
StoriiCare and Storii

How to get started

Benefits of Using Storii

1.

2.

3.

A Guide to Storii -
your Family App



We care, so we have 
Our community uses StoriiCare, an app-based care planning and

activity tracking software platform. 

 

StoriiCare enables us to

The reason we really love it?

 Easily access important
information we need with
modern technology at any
time

Update and collaborate on
user profiles in real time 

Instantly back up and store
information safely onto a
secure cloud server

Provide a higher level of
person-centered care

We spend less time on paperwork
and more time caring for your
loved ones!

Ask a member of staff on how you can receive updates about your loved one
through the Storii Family App - StoriiCare's offering for family members  to stay
connected.

StoriiCare and Storii
1.



Our community offers Storii Family - a sister
platform to our Electronic Health Record,
StoriiCare. Storii Family provides up-to-date
information about your loved one's activity
participation and much more! Storii Family is
easily accessible from any smart device via a
web browser or our Apps.  

Families can see and share photos and
videos, view our community calendar, sign
up for events, receive updates on their loved
one's activity engagement, and message
staff. Features available may vary based on
care provider settings.  

SHARING.
CARING.
CONNECTED.

A higher level of connection for
family + friends

DOWNLOAD THE STORII FAMILY APP ON APP STORES OR VISIT OUR WEBSITE WWW.STORII.COM 



THE 

APP

Share photos and videos with their loved one
Upload media for Reminisence Therapy
Create and share playlists of songs or videos
Find, explore, and save significant locations for a trip down
memory lane
Send messages
View our Activity Calendar & Community Announcements
See what your loved one has been up to

It's here!

Storii is accessible by most devices via App Stores
or by logging in using a web browser. Friends and
family can create a Storii account and use their
smartphone, tablet, or computer to:

Stay connected & create new memories

DOWNLOAD THE APP OR VISIT OUR WEBSITE TO STAY CONNECTED - STORII.COMDOWNLOAD THE STORII FAMILY APP ON APP STORES OR VISIT OUR WEBSITE WWW.STORII.COM 



Simple,
Sweet
and
SECURE.

 Fully HIPAA-compliant

A private network limited to
you, your loved one, and their
care team

Password-protected

We can ensure optimal
security of our servers using
industry standards

Your information is never shared
with third parties

Stay better-connected 
to your loved ones 

in care!

Live Updates
Participation

Tracking

Person-Centered 
Resident Profiles

Dedicated 
Family App

Activity Calendar &
Event Sign Up

Messaging

Photo & Video 
Sharing

Community
Annoucements

Benefits of Using Storii
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DOWNLOAD THE APP OR VISIT OUR WEBSITE TO STAY CONNECTED - STORII.COMDOWNLOAD THE STORII FAMILY APP ON APP STORES OR VISIT OUR WEBSITE WWW.STORII.COM 



WWW.STORII .COM

7 WAYS
FAMILIES +
FRIENDS CAN
USE STORII

1

2 S P Y
Ok, not really. But you CAN view a real-time
updated feed of what activities your loved
one participated in. You may even see a note
written by care staff regarding their mood,
engagement, or bingo skills.

3 M E S S A G E  
Forgot to tell the nurse something? You can
log into Storii on your tablet, smartphone or
computer and send an instant message from
home, the store, or wherever you are.

4 R E M I N I S C E
Any photo albums, videos, or playlists
uploaded containing content from your
relative's life can be accessed and used by
staff for reminiscence therapy, in addition
to getting to know and care for your loved
one better.

5 M A R K  A  F A V O R I T E  S P O T
With Storii's Places feature, you can search
for and save significant locations using
Google Street View. Your loved one can
virtually take a stroll down memory lane,
visiting family vacation spots, homes they
used to live in, places they used to work or
go to school, etc. 

P U T  T O G E T H E R  P L A Y L I S T S
Create playlists of your relative's favorite
songs that they can enjoy again and again.
Storii safe searches YouTube, so think
outside the box. What other playlists would
they love? Swing dance videos? Basketball
highlights? Old Western movie clips? The
possibilites are endless!

V I E W  M E D I A
Care staff can upload photos and videos to
StoriiCare of the events and activities
going on in their facility. As a Connection,
you'll be able to see these sweet, picture
perfect moments. 

Storii is a dedicated family app for StoriiCare,
a care coordination and activities
management software used with the aim of
providing your loved one with the highest
quality, person-centered care.

6

7

Want granny to see pictures of your new
puppy or send her a video from your recent
trek up Machu Picchu? Upload photos or
videos to her Storii profile and care staff
can show her what's happening in your
world!

SHARE UPDATES

Want to to sign up?
Let a member of staff know you'd like to register for a
Storii account. Opt to receive a sign up link via text or

email and follow the instructions provided.



How to start using Storii
To connect with your loved ones and start using Storii, you will
need to ask your care team to invite you by SMS (Text) or Email

- remember to check your email spam inbox.

CREATE AN
ACCOUNT

EXPLORE THE
PLATFORM

The process to create an
account is simple and fast!
By using the link sent by
email or SMS you will be

able to create your account
in a few minutes.

Storii is intuitive and
designed to look like a social
media interface. Explore the

platform  by clicking icons
and discovering new

possibilities.

LOG IN

You can log in using any
browser at

www.family.storii.com or via
our App accessible on App 

 stores.

DOWNLOAD THE APP OR VISIT OUR WEBSITE TO STAY CONNECTED - STORII.COM

How to get started
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DOWNLOAD THE STORII FAMILY APP ON APP STORES OR VISIT OUR WEBSITE WWW.STORII.COM 



WEBSOFT

Storii improves the level of person-centered care provided to
your relative by allowing you to connect and contribute to your

loved one's secure, online profile.

VIEW ACTIVITY
PARTICIPATION

CREATE LIFE
STORY CONTENT

Ever wonder what your
loved one is up to? With

Storii, you can view an  up-
to-date record of the

activities your loved one
participates in on a daily
basis. You may even see

photos of the event
uploaded by care staff.

Add life story content such
as photos, videos and

playlists to your loved one's
profile. This helps care staff
get to know your loved one
better and they may use it
for beneficial reminiscence

therapy.

KEEP IN TOUCH

From anywhere in the
world, Storii is key to

connecting with your loved
one. Send updates, photos
of the latest addition to the
family, a video from your

vacation, or a playlist of clips
from their favorite show.

DOWNLOAD THE APP OR VISIT OUR WEBSITE TO STAY CONNECTED - STORII.COMDOWNLOAD THE STORII FAMILY APP ON APP STORES OR VISIT OUR WEBSITE WWW.STORII.COM 



WWW.STORII .COM

A STEP BY STEP GUIDE
ON HOW TO USE STORII

1

2 S T A R T  T O  E X P L O R E  T H E  P L A T F O R M

As soon as you have logged in, you will be presented with the main Storii
page, including a feed of recent updates. You will be able to see updates
regarding your loved one from the date of you being connected.
 Connections (your loved ones) are displayed on the left hand side of the
page on desktop, and the top of the page on mobile devices. 

Welcome to Storii! If you have already
been invited to a Storii Family account
then you will need to click on the invite
link you were sent by email or SMS.
This is a 'smart' link that will
automatically populate some of your
information during signup. Complete
the required fields to finish the
registration process. 

You will then be prompted to log in
with the credentials you created. You
can login via our Apps, or via the web
at www.family.storii.com 

CREATE YOUR ACCOUNT



3

On the main feed, you may see
recent updates relating to your
loved one´s profile. These updates
may include activity participation,
community announcements, image
updates, playlist updates or life
story recordings. 

RECENT UPDATES

4 I N T E R A C T  W I T H  U P D A T E S

In addition to viewing updates, you are able to 'like' them to show you are
engaged and keeping track of updates.



6 P R O F I L E  O V E R V I E W

Once you have entered your loved one's page, a number of feature tabs will
be visible. The navigation tabs that appear on the top of the page may vary
depending on what care providers enable. The first tab that is opened by
default is 'Life Story'  - where you have the ability to see answers to life 
 story questions. 

5 EXPLORE PROFILES

On the top left side of the page, you
will see your own personal profile and
below this,  the people you are
connected to, 'Connections'. You are
able to connect with multiple
individuals. 

It is important to mention that for care
staff to see content, you must add it to
the respective profile of the individual
in care. E.g. To share an image of your
loved one with care staff, you must add
that image  to your loved one's profile,
not your own profile.  



7 C O N T R I B U T E  A N D  L I S T E N  T O  L I F E  S T O R I E S

By clicking on Life Story categories, you will open a list of questions that
may be answered by your loved ones or by yourself. This is a powerful way
to interact with the person you love and contribute to reminiscence
activities.

8 M E D I A  

The second tab on the navigation bar is Media. Within this tab you are able
to see all media (images videos, audio recordings) that may have been
uploaded for your loved one. You can also contribute media by  clicking the
"Add" button to the right of the page. We recommend you create a folder
for yourself to organize pictures you may upload. To do so, you will click on
the "Add" button and then select "Folder".



9 P L A C E S

The third tab is Places. This enables you to view and save physical locations
around the world via 'Google Streetview'. Recommendations of places to
save to a profile include first homes, areas they grew up as a child,
favourite locations, famous landmarks and cities visited on vacation.  

10 P L A Y L I S T S

The fourth tab is Playlists. This enables users, through a YouTube
connection, to access favorite songs or videos saved by care staff, other
connections, or individuals in care themselves.  



11 A D D I N G  T O  A  P L A Y L I S T

The Playlists search bar is connected to YouTube.  By typing the name of a
song or an artist, you are able to search for relevant content. You are able
to click on the "Add" button to save the song/video to a playlist.

12 P A R T I C I P A T I O N

The fifth tab is participation. This will show a historical list of activities
your loved ones has taken part in. By clicking on the name of each activity
you are able to view how many people were present in addition to
comments relating to your loved ones participation if any have been added.  



13 C A L E N D A R

The sixth tab is Calendar. The calendar tab allows you to view scheduled
activities, events, and appointments created by care providers. Some
calendars may not be accessible to all Storii Family users. Some events may
allow for Connections to RSVP. Viewing the calendar may be helpful for
some families to identify activities or events that they can encourage their
loved ones to take part in.  

14

The final tab is the Care Circle.
The Care Circle is used by Staff
within a business to manage
profile access. The Care Circle is
also accessible via your own
person profile, from which you
can invite others via SMS and
Email to be a Connection if you
wish to connect with other users.   

CARE CIRCLE



16 S E T T I N G S

In the settings area you have the ability to add a custom profile picture 
 and cover photo, in addition to further information such as date of birth
and gender.  

15 M E S S A G E S

The navigation bar on the top right shows 3 icons: the first one will take
you to the Home page with your recent updates feed, the second icon will
take you to Messages and the third one to Settings. Within the message
feature you are able to respond to any care staff who may have contacted
you. You will only see the names of staff members who contact you for data
security reasons.



17 Y O U R  P R O F I L E

You are welcome to add information, media content and life story answers 
 to your own personal profile. Care Staff will not have any access to your
profile data. 



A Guide to Storii -
your Family App

More questions? Get in touch! 

 Call: +1 (650) 924 9930 Email: team@storii.com Live Chat: Visit storii.com


